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The Commonwealth of VirginiaThe Commonwealth of Virginia
Provider NetworkProvider Network

�� Miscellaneous Insurance ProgramMiscellaneous Insurance Program--

�� TaxTax--Sheltered Annuities (403(b) and 401(a))Sheltered Annuities (403(b) and 401(a))--

��

�� Provider PaidProvider Paid
�� Employee PaidEmployee Paid

��

Administrative fees: charged to fuAdministrative fees: charged to f nd the consolidated billing prund the consolidated billing processocess

Commonwealth of Virginia Provider Network:Commonwealth of Virginia Provider Network:



The Commonwealth of VirginiaThe Commonwealth of Virginia
Provider NetworkProvider Network

��

��

��

Insurance premiums via payroll deduction for over 15,400Insurance premiums via payroll deduction for over 15,400
employees.employees. 

Annuity contributions for over 4,500 employees.Annuity contributions for over 4,500 employees. 

Approximately 50 Provider CompaniesApproximately 50 Provider Companies



The Commonwealth of VirginiaThe Commonwealth of Virginia
Provider NetworkProvider Network

�� Network Provider Agreement:Network Provider Agreement:

�� Rules, Procedures, and StandardsRules, Procedures, and Standards

��

��

��

�� Sales AgentsSales Agents

Provider Mergers/Name ChangesProvider Mergers/Name Changes

Provider Benefit ChangesProvider Benefit Changes

Provider Contact InformationProvider Contact Information



The Commonwealth of VirginiaThe Commonwealth of Virginia
Provider NetworkProvider Network

••Administrative ManualAdministrative Manual--VendorsVendors

••www.fbmcwww.fbmc--benefits.com/vaAdmin/benefits.com/vaAdmin/

••Process and ProceduresProcess and Procedures

••Located at a new website just for Providers
Located at a new website just for Providers



The Commonwealth of VirginiaThe Commonwealth of Virginia
Provider NetworkProvider Network

Frequently Asked QuestionsFrequently Asked Questions



The Commonwealth of VirginiaThe Commonwealth of Virginia
Provider NetworkProvider Network

••

••

••

Administrative ManualAdministrative Manual--Agency Payroll/Benefit AdministratorsAgency Payroll/Benefit Administrators

Located atLocated at 
http://http://www.doa.virginia.gov/Payroll/TPA/TPA_Main.cfmwww.doa.virginia.gov/Payroll/TPA/TPA_Main.cfm

Process and ProceduresProcess and Procedures



The Commonwealth of VirginiaThe Commonwealth of Virginia
Provider NetworkProvider Network

•• Providers No Longer Active/Payroll Deductions ContinueProviders No Longer Active/Payroll Deductions Continue

NATIONAL MOTOR CLUBNATIONAL MOTOR CLUB
MIDLAND NATIONAL LIFEMIDLAND NATIONAL LIFE

REASSURE AMERICA aka LONE STARREASSURE AMERICA aka LONE STAR
LINALINA –– CIGNA (AD&D)CIGNA (AD&D)
CIGNA GROUP (LTC)CIGNA GROUP (LTC)
AON CONSULTINGAON CONSULTING –– UNUMUNUM

G.E. LIFE & ANNUITG.E. YLIFE & ANNUIT Y
DOMINION DENTALDOMINION DENTAL
BANKERS UNITED LIFEBANKERS UNITED LIFE
THE FRANKLIN LITHE FRANKLIN FELI FE
CONNECTICUT/MASSCONNECTICUT/MAS  MUTUAS MUTUAL
JEFFERSON PIJEFFERSON LOTPI LOT



The Commonwealth of VirginiaThe Commonwealth of Virginia
Provider NetworkProvider Network

•• Changes for 2006Changes for 2006



The Commonwealth of VirginiaThe Commonwealth of Virginia
Provider NetworkProvider Network

•• Providers Expelled from the NetworkProviders Expelled from the Network

••

••

Professional Insurance CorporationProfessional Insurance Corporation -- Deductions shouldDeductions should 
officialofficia ly cease effective April 1lly cease effective April 1stst..

Dominion DentalDominion Dental-- has cancelled their group account (#7547).has cancelled their group account (#7547). 



The Commonwealth of Virginia
The Commonwealth of Virginia
Provider Network
Provider Network

•• New Provider added to the Network:New Provider added to the Network:

••

��Texas Life Insurance CompanyTexas Life Insurance Company--Permanent Life InsurancePermanent Life Insurance



  

The Commonwealth of VirginiaThe Commonwealth of Virginia
Provider NetworkProvider Network

•• Existing Providers w/ New Products in the Network:Existing Providers w/ New Products in the Network:

��AFLACAFLAC-- Dental; Vision Care; Sickness Indemnity andDental; Vision Care; Sickness Indemnity and
Specified Health Event (Hospital Indemnity Plans).Specified Health Event (Hospital Indemnity Plans).

��Conseco HealthConseco Health-- Worksite University LifeWorksite University Life 

��Liberty MutualLiberty Mutual-- Boat Policies; Inland Marine; FireBoat Policies; Inland Marine; Fire 
Policies; and Umbrella PoliciesPolicies; and Umbrella Policies

��Virginia Group BenefitsVirginia Group Benefits-- LongLong--Term Care; Auto andTerm Care; Auto and 
Home Owners; Fixed Annuities; Disability Income;Home Owners; Fixed Annuities; Disability Income;
Accident; Cancer; Critical Illness; DentalAccident; Cancer; Critical Illness; Dental



The Commonwealth of VirginiaThe Commonwealth of Virginia
Provider NetworkProvider Network

Who do I contact when I need assistance?Who do I contact when I need assistance?



The Commonwealth of VirginiaThe Commonwealth of Virginia
Provider NetworkProvider Network

Who do I contact when I need assistance?Who do I contact when I need assistance?

New Contacts at FBMC:New Contacts at FBMC:

800800--872872--0345, Extension 21830345, Extension 2183
ddeckerhoff@fbmcddeckerhoff@fbmc--benefits.combenefits.com

Kimberly WilbanksKimberly Wilbanks
800800--872872--0345, Extension 21700345, Extension 2170
kwilbanks@fbmckwilbanks@fbmc--benefits.combenefits.com

Dennis Deckerhoff
Dennis Deckerhoff



The Commonwealth of VirginiaThe Commonwealth of Virginia
Provider NetworkProvider Network

Salary Deduction AuthorizationSalary Deduction Authorization



The Commonwealth of VirginiaThe Commonwealth of Virginia
Provider NetworkProvider Network

Salary Reduction AgreementSalary Reduction Agreement



The Commonwealth of VirginiaThe Commonwealth of Virginia
Provider NetworkProvider Network

Cash Match AgreementCash Match Agreement



The Commonwealth of VirginiaThe Commonwealth of Virginia
Provider NetworkProvider Network

Employment Status Change FormEmployment Status Change Form



The Commonwealth of VirginiaThe Commonwealth of Virginia
Provider NetworkProvider Network

Exception/Discrepancy FormException/Discrepancy Form



The Commonwealth of VirginiaThe Commonwealth of Virginia
Provider NetworkProvider Network

��

and contact information.and contact information.

�� www.fbmcwww.fbmc--benefits.com/vaproviders.
benefits.com/vaproviders. 

�� Changes for 2006
Changes for 2006

Provider Network Website: A list of eligible providers, productProvider Network Website: A list of eligible providers, products



The Commonwealth of VirginiaThe Commonwealth of Virginia
Provider NetworkProvider Network
http://www.fbmchttp://www.fbmc--benefits.com/benefits.com/



The Commonwealth of VirginiaThe Commonwealth of Virginia
Provider NetworkProvider Network
Provider Network Homepage.Provider Network Homepage.



The Commonwealth of VirginiaThe Commonwealth of Virginia
Provider NetworkProvider Network

Multiple Provider ContactsMultiple Provider Contacts



The Commonwealth of VirginiaThe Commonwealth of Virginia
Provider NetworkProvider Network

Change Of Name/MergerChange Of Name/Merger



The Commonwealth of VirginiaThe Commonwealth of Virginia
Provider NetworkProvider Network

Participant BrochuresParticipant Brochures



The Commonwealth of VirginiaThe Commonwealth of Virginia
Provider NetworkProvider Network

Change Of Name/MergerChange Of Name/Merger



The Commonwealth of VirginiaThe Commonwealth of Virginia
Provider NetworkProvider Network

�� Customer ServiceCustomer Service
Agency Representatives: 800Agency Representatives: 800--872872--03450345��

�� Participants:Participants: 800800--342342--80178017

��

webcustomerservice@fbmcwebcustomerservice@fbmc--benefits.combenefits.com

Payroll Deduction Schedule is located atPayroll Deduction Schedule is located at 
www.doa.virginia.gov/Payroll/www.doa.virginia.gov/Payroll TPA/TPA_Cutoff_Dates.TPA/TPA_Cutoff_Dates cfm/ .cfm



The Commonwealth of VirginiaThe Commonwealth of Virginia
Provider NetworkProvider Network

Payroll Cutoff SchedulePayroll Cutoff Schedule



The Commonwealth of VirginiaThe Commonwealth of Virginia
Provider NetworkProvider Network

�� Termination Reports:Termination Reports:
�� List terminated employeesList terminated employees

�� Work location/alpha orderWork location/alpha order

��

��

��

Name, Social Security Number, Work Location, and TerminationName, Social Security Number, Work Location, and Termination
Date.Date.

Provided to the DOAProvided to the DOA 

Due March 31Due March 31stst, 2006, 2006



The Commonwealth of Virginia
The Commonwealth of Virginia
Provider Network
Provider Network

��

��

�
�

�
�

Change Listings via FTPChange Listings via FTP
�� Flexibility: agencies will receive reports for their groupsFlexibility: agencies will receive reports for their groups

�� PDF format for viewing using Acrobat ReaderPDF format for viewing using Acrobat Reader

FBMC Website: Agencies log in and retrieve their changeFBMC Website: Agencies log in and retrieve their change
reports electronically.reports electronically.

Log in ID's associated with specific report fileLog in ID's associated with specific report file

The above enhancements will be complete April 1st or sooner.The above enhancements will be complete April 1st or sooner.



The Commonwealth of VirginiaThe Commonwealth of Virginia
Provider NetworkProvider Network

�� RememberRemember…
…
DonDon’’t make changes w/t make changes w o Change List
/o Change List

ProvidersProviders--approved products onlyapproved products only

When in doubt, contact us.When in doubt, contact us.



The Commonwealth of VirginiaThe Commonwealth of Virginia
Provider NetworkProvider Network

�� Questions/Discussion?Questions/Discussion?

��

benefits.combenefits.com
Suggestions/Questions: Email Scott Mixon at smixon@fbmcSuggestions/Questions: Email Scott Mixon at smixon@fbmc--


